RESEARCH IN ORGANIZATIONAL
CHANGE AND DEVELOPMENT
VOLUME 28

RESEARCH IN
ORGANIZATIONAL
CHANGE AND
DEVELOPMENT

EDITED BY

DEBRA A. NOUMAIR
Teachers College, Columbia University, USA

ABRAHAM B. (RAMI) SHANI
California Polytechnic State University, USA

emerald
PUBLISHING-

United Kingdom — North America — Japan
India — Malaysia — China



CONTENTS

List of Contributors

Preface

The Social Media Presence of Organization Development: A
Social Network Analysis Using Big Data

Donna L. Ogle, Ramkrishnan (Ram) V. Tenkasi

and William (Bart) B. Brock

Constructing the Professional Identity of the Renowned
American Women of Organizational Change: A Story
of Their Lives

David B. Szabla, Elizabeth Shaffer, Ashlie Mouw

and Addelyne Turks

Community in the New World of Work: Implications for
Organizational Development and Thriving

Gretchen Spreitzer, Peter Bacevice, Hilary Hendricks
and Lyndon Garrett

Digitalization in Schools: Four Examples of Embeddedness
Johan Klaassen and Jan Lowstedt

Organizational Resilience: Antecedents, Consequences, and
Practical Implications — for Managers and Change Leaders

Orit Shani

Management Is Missing in Change Management
Laurie W. Ford and Jeffrey D. Ford

Change in Tightly Coupled Systems: The Role and Actions
of Middle Managers _

Rita Berggren, Johanna E. Pregmark, Tobias Fredberg
and Bjorn Frossevi

Vil

ix

43

77

103

127

159

183



vi CONTENTS

Why Honest Conversations are Transformative 211
Michael Beer

About the Contributors 239



