MAXIMIZING
STUDY ABROAD

A Students’ Guide to Strategies for Language
and Culture Learning and Use
Second Edition

R. Michael Paige

Andrew D, Cohen

Barbara Kappler
Julie C. Chi

James P. Lassegard

Center for Advanced Research
on Language Acquisition

University of Minnesota



Table of Contents

Welcome to Study Abroad!...........ooo i 1
Personal Goals for Study ABroad...........ccccveivieiiiiiiiiiiiee e 2
GeENEral DEPAITUIE TIPS, . cvieieiereeiiiterieiaesesteeeime s resbe b ee e srestesesessesaesmsessesseneas 4
Terms Used in thiS GUITE..........ccooiiieiisiec et 8
Discovering Your Styles: Strategies to Language and Culture Learning................. 9
Learning StYIE SUIVEY......cc.cviiiiiiiiciie ettt 10
Language Strategy USE INVENTOTY........ccoiiirieiiniiieie et 21
Culture-Learning Strategies INVENTOIY.......ccccooveviiiieieicene s 29

Section I; Culture-Learning Strategies

INEFOTUCTION. ...ttt 39
The Dimensions of Culture LEarning........cccccevvvivvierierieieieseseisse e e seeseeeenens 40
Pre-Departure Unit
Part 1: What IS Culture, ANYWaY?.......ccccoviiiiiniiiiiiiesieese s 43
You as a Culturally DIVErse PEIrSON.........cceviirerieiiieie e ssese e 43
ACTIVITY: Discovering Your Cultural DiVersity.........ccccoevvvereriereniesenieeeeseenns 44
Becoming Familiar with Culture: The Iceberg Analogy.........ccccoveovriieniicicnicenne 46
ACTIVITY: Joshua and the ICEDEIG.......ccovviiiiieiiiiiie s 47
ACTIVITY: Identifying Aspects Of CUUIE.........ccccoveirieririeiee e 50
Differentiating Cultural from Personal and Universal.............ccccocveieinienieneniennns 52
ACTIVITY: Cultural, Personal, or Universal?.........cccccvoveveveiiiie e srie s 53
Some Strategies for Culture-Specific Learning..........ccoceevvvevevervsesieseresiescmeenenns 54
ACTIVITY: Basic Things You Should Know before You GO.........ccccoevevveviieniennns 56
Working with Stereotypes and Testing Hypotheses..........ccocoveveererenierisesiesies 57
ACTIVITY: Changing Stereotypes into Generalizations and Hypotheses............ 58
Using Generalizations to Respond to Stereotypes about YOU..........ccceevveverienanns 60
Part 11: Understanding the Ways Cultures Can Differ in Values............c.......... 63
Core Cultural Values: The Key to Understanding Culture...........ccccoceevviviienernnnnas 63
ACTIVITY: CUltUre MapPiNg.......ccoeeueuererererieeneriseseere s seees 67
ACTIVITY: Core U.S. American Cultural Values: What the Experts Say........... 68
Conclusion to the Pre-Departure SECtION........ccccvviriiiiiiiesciese e 75
In-Country Unit
Part I: Strategies for Social Relations...........ccccoiiiiiiiiicinsi e 77
Overcoming Obstacles for Making Connections............ccccvecvvererieiesesesieressnenns 77
MEKING FIIBNAS. .....eeeiiiieiiceeee et e 78
[ 11140 SRS 80
ACTIVITY: Dating SCENATIOS. ....cccvierieieriaierieiieeseste e sresiesaese s ssesaesassessesseneans 81
SeXUAL HATASSIMENL........eiuiiieiirieie ettt et e 82
LOVE ANA MAITIAQE. ......cveiveieiieiestesieeee ettt sb e e e nesnestenens 83
BEING @ VISITON . ....eitiietieiesie ettt ma e neebeste e 84
Making the Most of Homestays and Host Families.............ccoceeiieiiincicincncin, 85

ACTIVITY: Homestay EXPECLatioNS..........cccoerueeeririreriseesieeneseeesesieesisesesieneneas 86



Part T1: AJUSTING.....cciieieieiiesese ettt 91

Understanding Cross-Cultural AdJUStMENL...........cccoiviiiiienieieiisisesese e 91
Understanding Culture Shock and the Stages of Adjustment............c.ccoeeeevrieeenns 92
ACTIVITY: Statements of AdJUSEMENL.........ccooiiriiree s 95
ACTIVITY: Personal Highs and Lows of Study Abroad.............ccecevvvevieivnnniennns 97
ACTIVITY: My Personal Coping Strategies..........cccuvvereriereeesieriereeesemeesieseeneens 99
Going Beyond Surface AdJUSIMENL.........cccooviiviiiiiieiisie e 99
ACTIVITY: COPING SCENATIOS. ....cueiviieieisiiriesieiaesiesiemare e sseessesreseesessessessesenses 100
Phases of CUltural AWAIENESS...........ccoeiuieiiirenisiee e 103
ACTIVITY: Differentiating the Phases of Cultural Awareness..........cc.c.cceeeveenene 105
Part I11: Strategies for Developing Intercultural Competence..........cc.ccccoveuene. 107
A Model of Intercultural SENSItIVILY........ccccovvveriiiiiiie s 107
Part IV: Strategies for Making Cultural Inferences..........cccoccovrenviinnencine. 113
The ROle Of INFEIENCES. ......ciiiriiceee s 113
The Description-Interpretation-Evaluation (D-I-E) Model of Debriefing............ 115
ACTIVITY: Revisiting the 1CeDerg........coooririiie e 117
Part V: Strategies for Keeping a Journal..........cccccoovrviiiiieiineisie s 119
The Traditional Way to Keep a Journal..........ccccocviiiiiniiniinienese e 119
An Alternative Way to Keep a Journal...........coeeiiieiininiicineceneee e 120
Part VI: Strategies for Intercultural Communication..........cc.ccocevvevvrievieneivinnnns 125
Low-Context and High-Context Communication............ccovevvevererereeiesiesesieimenns 126
ACTIVITY: Identifying Low- and High-Context Communication...................... 128
Specific CommUNICALION STYIES.......ccvcviireieiiiiee e 130
ACTIVITY: Contrasting Your Communication Styles..........c..ccooevevnivsienierieinnnnns 130

Part VII: Nonverbal Communication

Communicating NoNVErbally..........ccccveiiiiiieiiicieie s
ACTIVITY: Observing Gestures and Understanding Their Meanings................ 135
Three Important Forms of Nonverbal Communication.............ccceevveveevniesesiennn 136
ACTIVITY: EYe CONACE SUIVEY.....ciueeiieieiiesiieie sttt 137
ACTIVITY: Personal DiStance SUIVEY.........cccvveriiiiieierieisesie e ssesseesse e 138
ACTIVITY: Touching BEhaVIiOr SUMVEY.........cccvverieiiiiiinicieese s 139
ACTIVITY: Nonverbals Used in Host Country Greetings..........ccocovevverveesvennen. 140
Pauses and Silence in COMMUNICALION. .........ccooiiieieiieeee e 141
ACTIVITY: Journaling - Making Sense out of Nonverbal Communication......... 141

Part VIII: Preparing to Return HOME.........ccccoiiiiiii e 143
ACTIVITY: Leaving the COUNLIY.......cocieveiiiiiiiiciceie e 143
ACTIVITY: A Thoughtful RETUIN......coiviiiiciiec s 145

Post-Study Abroad Unit

Continue the LearNiNg........cceveieiiieniicie et 147

Dealing with the Emotional Challenges of Study Abroad............ccccoceveivnviiennne. 148

ACTIVITY: Reacting to the Changes.........ccoceeeviiiieieiisinie s 148



Examining What You Have Learned While Abroad............c.cccocvvvvivinineneninnnnn 151

ACTIVITY: Seeing the U.S. and the World in a New Light..........cccoevvvvieniennnn. 152
Appreciating Different Styles of Successful Re-entry...........ccccoveeinciiineiinne. 157
Study Abroad Leads to Lifelong Learning..........ccocvvrivivnienenierisiesesseseseesienenas 159
Strategies for Long-Term Maintenance of Language and Culture Learning........ 160

Recommended Reading on Culture-Learning Strategies...........ccccoceeervreeeriennne 163

Section Il: Language-Learning Strategies

INEFOTUCTION. ...ttt ettt 167
ACTIVITY: Do You Speak ENglish?.........cccccvviiiiiiiiiiiicsc e 167
Motivation to Learn a LanQUAgE..........cecererveiierierieisesie e sieseeesseseesseessessees 169
ACTIVITY: Taking My Motivational Temperature on a Language Task........... 170

(T3 0 o SRS 173
Pre-Departure Listening ACHIVILIES..........ccuvivrerieiiiiiieicicse e 173
Strategies to Become a Better LiStENer........ccovveviiiieriiiicese e 174
ACTIVITY: Increasing Your Exposure to Language in the Host Country.......... 180
Making the Most of Your Language Classroom...........cccocevevverenesenieseeesssmnnnnes 182
Avoid Faking that You Understand the Conversation...........cc.ccocevevveivsienereainnnnns 182
Understanding Different Types of SPeech.........ccccvviivieiiiiveiese e 183
Language Shock and Language FatigUe..........ccevvivrerieiiiieniescece s 185
Post-Study Abroad LiStening ACHVILIES. .......cceiviiiiiiiiicieie e 186

Learning VOCabUIArY ..o s 187
Pre-Departure Vocabulary-Learning ACHVItIES...........ccovevviieiereieeesesesess s 187
ACTIVITY: How Do You Learn Vocabulary? Part I, Learning Aymara............. 188
Learning Vocabulary by ASSOCIAtION.........c.ccverieiiiiiirieise e 191
ASSOCIAtION TECANIGUES.......cveiviieieieis et 191
ACTIVITY: How Do You Learn Vocabulary? Part I, Using Association Techniques 193
Other Means of Learning Vocabulary.........cccccceoviiiiiciiiienccse e 195
Additional Ideas for Vocabulary Learning.........c.cccceeeerneiireenssiescneseeneeens 199
What Native Speakers Know about the VVocabulary in Their Language.............. 200
Post-Study Abroad Vocabulary ACtIVItIES.........ccccevveriiiiiieiiriee e 201

Speaking To COMMUNICALE. .......c.ccvverieieiiiieeee e

Pre-Departure Speaking ACtIVIties........cccoverevcienneiiicc e

Advice to Help Improve Your Speaking Skills

Learning from Your MiStaKes.........ccccuveriiiiiiiiiicieie e

Creating Opportunities for Speaking the Language In-Country..........ccccecvvvenene. 211

Beyond Knowing the VOCabUIAIY..........ccocoeiiriiiee e 215

ACTIVITY: Gathering Culturally AppropriateLanguage..........c.ccceeerveerereneneas 217

ACTIVITY: An Exercise in ‘Getting What YouWant’..........ccccovioennnienncncnns 218

Post-Study Abroad Speaking ACLIVILIES. .........cccoieiirrierreere s 224
Reading for Comprenension...........cccoieiiiiiiec e 225

Pre-Departure Reading ACHIVILIES.........covvriiiiiiiiiiiise e 225

Get the Most from Your ReAAING.........ccvevriiienieieinieseses s 226



ACTIVITY: Filling in the Gaps........cccceveveriererierieesesesienes
Reading During Your Time Abroad
Returning HOME.........coviiviiiicecc e

R4 11 T OSSOSO 237
Pre-Departure Writing ACHVITIES........coceveieiiiiieice s 237
Advice from Second Language WIILEIS.........covcivveieirsieneneeeese s 237
Feedback on WIHEN WOTK..........cooviiiiiiiiee e 238
A Special Means of Getting Feedback: Using the Reformulation Technique.. 239
Writing a Term Paper in the Target Language.........ccccovevevereeeeseneneeessseeenens 244
Other Kinds of Writing in the Target Language...........ccovevvvevereeresesesiereesseseenns 244
Post-Study Abroad Writing ACHVITIES........cccciviieiirieice e 245

Translation STrategieS.......cccevueieiiiereriei e e e nnens 247
Choosing between Mental and Written Translation...............ccocvveveveeieseseseennn. 247
Translating when Languages are Either Very Close or Very Far Apart............... 247
Translating Idioms, Sayings, and EXPressions..........ccccivevveriereeiesesessesesesseseenas 248
Translating While SPeaking...........cccuveiiiiiiiiiiisice s 249
Translating While WIEING........ccooeiiiiiiieic e 250
ACTIVITY: Different Approaches to Translating While Writing...........c.ccccoeveuue. 250
Translating While ReadING........coeviiiiriiiiiie et 251
Translating While Listening.........ccccvciviiiiiiiiisie e 251

Conclusion of the Language Strategies SECtiON..........ccccevevververererereeesese e 252

Recommended Reading on Language-Learning Styles and Strategies.............. 253

RETEIEICES. ...ttt bttt nb e e e 255



