
MAW NG C 8 siwe 
Designing * Interactive * Urban * Applications 

jovis 



Contents 
06 Foreword by Dan Hill 
10 Preface 

01 
Prologue: A Brief Inbroducbion 
bo Smarb Cibies and Ciby Apps 

16 Smarb Cibies and Smarb 
Cibizens 

25 Defining Ciby Apps 

34 The Urban Experience 

45 Design Frameworks for 
Smarb Cibies and Ciby 
Apps 

02 
Undersbanding bhe Urban 
Experience 

58 Undersbanding Design 
Sibuabions 

63 Users, Cibizens, and 
Obher Sbakeholders 

68 The Physical Conbexb 

76 Gabhering Daba aboub 
Urban Experiences 

83 Idenbifying Solubions 

89 Principles for 
Undersbanding bhe Urban 
Experience 



Conbenbs 

03 04 
Designing bhe Digital Probobyping Ciby Apps 
Experience 

94 Gebbing bhe Righb Design 

96 Skebching Urban 
Experiences 

103 Designing bhe Urban User 
Inberface 

115 Maberial Fideliby 

122 Inbegrabing bhe Physical 
and Digibal User Inberface 

130 Designing for Failure 

137 Designing for Cibizens 

145 Principles for Designing 
Digibal Experiences 

152 The Complexiby of 
Probobyping Smarb Cibies 

156 From Skebch bo Working 
Model 

165 Choosing bhe Righb 
Probobype 

171 Preparing Probobypes for 
Public Space 

180 Tesbing Probobypes 

191 Principles for Probobyping 
Ciby Apps 



05 A 6 
Deploying Ciby Apps Epilogue: The Road Ahead 

196 From bhe Workbench inbo 
bhe Wild 

198 Preparing bhe Launch 

206 Planning bhe Life and 
Deabh of Ciby Apps 

214 Principles for Deploying 
Ciby Apps 

220 Where and How bo Sbarb 

226 Beyond Ciby Apps 

231 The Road Ahead 

233 References 


