
MACHINE
PLATFORM

CROWD
Harnessing Our 
Digital Future

Andrew McAfee & 
Erik Brynjolfsson

fx!
W. W. NORTON & COMPANY

Independent Publishers Since 1923 

New York | London



CONTENTS

Chapter 1: THE TRIPLE REVOLUTION 1

Part 1
MIND AND MACHINE

Chapter 2: THE HARDEST THING TO ACCEPT ABOUT
OURSELVES 31

Chapter 3: OUR MOST MIND-LIKE MACHINES 66

Chapter 4: HI, ROBOT 87

Chapter 5: WHERE TECHNOLOGY AND INDUSTRY
STILL NEED HUMANITY 110

Part 2
PRODUCT AND PLATFORM

Chapter 6: THE TOLL OF A NEW MACHINE 129

Chapter 7: PAYING COMPLEMENTS, AND OTHER
SMART STRATEGIES 151

Chapter 8: THE MATCH GAME: WHY PLATFORMS EXCEL 177

Chapter 9: DO PRODUCTS HAVE A PRAYER? 200



Part 3
CORE AND CROWD

Chapter 10: THAT ESCALATED QUICKLY:
THE EMERGENCE OF THE CROWD 229

Chapter 11: WHY THE EXPERT YOU KNOW IS NOT
THE EXPERT YOU NEED 252

Chapter 12: THE DREAM OF DECENTRALIZING ALL
THE THINGS 278

Chapter 13: ARE COMPANIES PASSE? (HINT: NO) 301

Conclusion: ECONOMIES AND SOCIETIES
BEYOND COMPUTATION 329

Notes 335

Acknowledgments 379

Index " 385


