
THE OXFORD HANDBOOK OF 

INNOVATION 
MANAGEMENT 

Edited by 

MARK DODGSON, 
DAVID M. GANN, 

and 

NELSON PHILLIPS 

OXFORD 
UNIVERSITY PRESS 



-\ 

CONTENTS 

List of Figures xiii 
List of Tables xv 
List of Contributors xvii 

PART I INTRODUCTION 
1. Perspectives on Innovation Management 3 

MARK DODGSON, DAVID M. GANN, AND NELSON PHILLIPS 

2. The Nature of Innovation 26 
AMMON SALTER AND OLIVER ALEXY 

PART II THE SOURCES OF INNOVATION 
3. Marketing and Innovation 53 

JAIDEEP PRABHU 

4. Science, Technology, and Business Innovation 69 
MAUREEN MCKELVEY 

5. User-Driven Innovation 83 
NIK FRANKE 

6. Networks of Innovation 102 
TIM KASTELLE AND JOHN STEEN 

7. Knowledge and the Management of Creativity and Innovation 121 
DOROTHY LEONARD AND MICHELLE BARTON 

8. Design-Driven Innovation: Meaning as a Source of Innovation 139 
ROBERTO VERGANTI AND CLAUDIO DELL'ERA 



x CONTENTS 

9. Brokerage and Innovation % ( 163 
ANDREW HARGADON 

PART III THE CONTEXT FOR INNOVATION 

10. Sectoral Systems of Innovation 183 
FRANCO MALERBA AND PAMELA ADAMS 

11. Innovation Ecosystems: Implications for Innovation Management 204 
ERKKO AUTIO AND LLEWELLYN D. W. THOMAS 

12. Markets for Technology 229 
ALFONSO GAMBARDELLA, PAOLA GIURI, AND SALVATORE TORRISI 

13. Capital Markets, Innovation Systems, and the Financing of 
Innovation 248 
ALAN HUGHES 

14. Consumption of Innovation 271 
RITSUKO OZAKI AND MARK DODGSON 

15. Sustainable Innovation Management 290 
FRANS BERKHOUT 

16. Managing Social Innovation 316 
THOMAS B. LAWRENCE, GRAHAM DOVER, AND BRYAN GALLAGHER 

17. Innovation Management in Japan 335 
TAKAHIRO FUJIMOTO 

18. Innovation Management in China 355 
MARINA YUE ZHANG 

19. Technology and Innovation 375 
MARK DODGSON AND DAVID M. GANN 

PART IV STRATEGY, MANAGEMENT, AND 
ORGANIZATION 

20. Innovation, Strategy, and Hypercompetition 397 
RITA GUNTHER MCGRATH AND JERRY KIM 



CONTENTS xi 

21. Business Model Innovation 420 
> 

LORENZO MASSA AND CHRISTOPHER L. TUCCI 

22. Managing Open Innovation 442 
OLIVER ALEXY AND LINUS DAHLANDER 

23. Collaboration and Innovation Management 462 
MARK DODGSON 

24. Organizing Innovation 482 
NELSON PHILLIPS 

25. Human Resource Management Practices and Innovation 505 
KELD LAURSEN AND NICOLAI J. Foss 

26. Managing R&D and New Product Development 530 
MAXIMILIAN VON ZEDTWITZ, SASCHA FRIESIKE, AND 
OLIVER GASSMANN 

27. Internationalization of Research and Development 548 
LARS HAKANSON 

28. Intellectual Property Rights, Standards, and the Management of 
Innovation 559 
AIJA LEIPONEN 

29. Mergers and Acquisitions and Innovation 579 
GAUTAM AHUJA AND ELENA NOVELLI 

30. Services, Innovation, and Managing Service Innovation 600 
BRUCE S. TETHER 

31. Innovation and Project Management 625 
ANDREW DAVIES 

32. Platforms and Innovation 648 
ANNABELLE GAWER AND MICHAEL A. CUSUMANO 

Index 669 


