
Harvesting External
Innovation
Managing External Relationships
and Intellectual Property

DONALO'CONNELL

GOWER



Contents

Acknowledgements
Preface

Chapter 1 Not All the Smart People Work for You

Chapter 2 Innovation

Chapter 3 External Innovation

Chapter 4 The External Innovator Community

Chapter 5 Intellectual Property

Chapter 6 Different Approaches

Chapter 7 How to Handle Intellectual Property Matters

Chapter 8 Intellectual Property Terms and Conditions

Chapter 9 Dealing with External Inventors

Chapter 10 Working with Universities

Chapter 11 Working with Your Suppliers

Chapter 12 Innovating with Communities

Chapter 13 Joe Public

Chapter 14 Open Standards and Intellectual Property

Chapter 15 Help and Support

Chapter 16 The Key to Success

Chapter 17 Conclusion

Index

vn
xi

1

9

21

33

41

53

65

75

85

95

107

117

129

141

153

163

177

187


