
MANAGERS NOT MBAs
A Hard Look at the Soft Practice of Managing and

Managennent Development

By
Henry Mintzberg

Volume 1 of 2

EasyRead Large Bold

I l l HOCHSCHULE
• • LIECHTENSTEIN

Bibliothek



TABLE OF CONTENTS

PREFACE ii
INTRODUCTION ix

PART ONE: Not MBAs 1
1: WRONG PEOPLE 5
2: WRONG WAYS 23
3: WRONG CONSEQUENCES I: Corruption of the Educational Process 111
4: WRONG CONSEQUENCES II: Corruption of Managerial Practice 131
5: WRONG CONSEQUENCES III: Corruption of Established Organizations 198
6: WRONG CONSEQUENCES IV: Corruption of Social Institutions 238
7: NEW MBAS? 275

PART TWO: Developing Managers 335

8: MANAGEMENT DEVELOPMENT IN PRACTICE 336


